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Specifications

All Specs

HP Partner Portal

Active 786D0AA

Audio Noise cancellation (NC)

Base controls Desk phone configuration; Transmit and receive adjustment

Base lights Power on; Bluetooth connected; Battery charging; Desk phone; PC

Base ringer
Incoming calls (when not wearing the headset); Select from 3 different ring tones and two volume settings (configurable via 
software)

Bluetooth version 5.1

Cartons per layer 4

Cartons per pallet 16

Compatibility
Compatible with Poly Voyager 4310, Poly Voyager 4320 and Poly Voyager Focus 2 headsets. Connects to PC via included USB-A or 
USB Type-C®, desk phone via included cable. Smartphone connects to headset (not included) via Bluetooth®.

Connection type Bluetooth®

Country of origin Made in China or Mexico

ECCN EAR99

Headphone type On-ear (monoaural)

HTS code 8517620090

Impedance 32 ohms

Indicator light On call

Layers per pallet 4

Manufacturer product number 218472-02

Manufacturer Warranty Poly standard two-year limited warranty

Material Type for item FERT

Microphone type 1 unidirectional; 1 directional MEMS

Minimum System Requirements Bluetooth®; USB Type-C® port



Logistics

HP Partner Portal

Multiple order quantity 5

Package dimensions (W x D x H) 185 x 210 x 115 mm

Package weight 520 g

Pallet dimensions (W x D x H) 101.6 x 121.9 x 194.8 cm

Pallet weight 599.04 kg

Products per pallet 1152

Products per pallet layer 288

Registration required No

Speaker bandwidth 20 Hz to 20 kHZ (media mode); 100 Hz to 6.8 kHz (speech mode)

Speaker size 32 mm

Supported bluetooth profiles A2DP; AVRCP; HFP; HSP

UNSPSC code 43191610

Weight 0.35 kg

Wireless range Up to 30 m in open area

ECCN EAR99

HTS code 8517620090

Package dimensions (W x D x H) 185 x 210 x 115 mm

Pallet dimensions (W x D x H) 101.6 x 121.9 x 194.8 cm

Country of origin Made in China or Mexico

Cartons per layer 4

Cartons per pallet 16

Multiple order quantity 5

Layers per pallet 4

Products per pallet 1152



Specifications

[1] SoundGuard Digital Plantronics owns sophisticated algorithms including: Protects against Acoustic Shock by limiting sounds to below 118 dBA; G616 anti-startle protection that

limits the noise level to below 102 dB SPL and is therefore compliant to the Australian Communications Industry Forum (ACIF) G616 recommendation; Average daily noise exposure

measures and controls sound to prevent the average daily sounds exposure from exceeding 80 dBA or 85 dBA time-weighted average (TWA).

[2] Requires Poly Lens Desktop App to enable SoundGuard Digital features.

Legal disclaimer

HP Partner Portal

Products per pallet layer 288

Manufacturer product number 218472-02

Material Type for item FERT

UNSPSC code 43191610

Package weight 520 g

Pallet weight 599.04 kg

Weight 0.35 kg


